MoctaHoBneHue MNpaButensctBa P® ot 10 ceHTAbpsa 2007 r. N 575
"06 yTBepxaeHun lNMpaBun okaszaHuA TenemMaTuyecKux ycnyr cBasm"”
(c uameHeHusimu ot 16 cheBpans 2008 r.)

B cootBeTcTBUM ¢ DPepepanbHbiM 3akoHoOM "O cBasn" n 3akoHoMm Poccuiickon ®egepaumm "O 3awmte
npae notpebutenen” MpasutenbcTBo Poccuickon ®enepaumm NoCTaHOBNSET:

1. YTBepauTb npunaraemsle [paBuna okasaHnsa TenemaTnyeckux ycnyr cBA3u 1 BBECTU UX B eNCTBUE
c 1 aHBaps 2008 .

2. MoanyHkTbl "a" - "B" nyHkTa 4 pasgena XVI nepeyHen NULEH3MOHHbLIX YCNOBUA OCYLLECTBNEHUA
OesTenbHOCTM B 00facTu OKasaHWs COOTBETCTBYHLUMX YCNyr CBA3W, YTBEPXKAEHHbLIX MNOCTAHOBIIEHNEM
MpaeutenbctBa Poccuiickon ®epepaumm ot 18 despana 2005r. N 87 "OO yTBepXaeHUM nepeyHs
HaMMEHOBaHUM YCIyr CBA3W, BHOCMMbIX B JIMLUEH3UKN, WU MepedHer NULEH3NOHHbIX ycroBuin" (CobpaHue
3akoHogaTtenbcTtBa Poccuiickon ®epepaumm, 2005, N 9, cT. 719; 2006, N 2, cT1. 202), n3noxmntb B cnegytowen
penakumu:

"a) gocTyna K CeTu CBA3N NUUEH3naTa;

0) poctyna K MHOOPMAaLMOHHBIM CMCTEMaM WH(OPMALMOHHO-TENEKOMMYHUKALMOHHBLIX CETEN, B TOM
yucne k cetu MIHTepHerT;

B) Npuema v nepegayn TenemaTuyeckmx dneKkTPOHHbIX COOBLLEeHNR.".

Mpencepatens M. ®pagkos
MpaButenbcTBa
Poccuiickon depepavmm

Mocksa
10 ceHTs6ps 2007 .
N 575

Hacmosiwue lNpasuna esodsimesi e deticmeue ¢ 1 siHeapsi 2008 a.

MpaBuna okasaHUA TeneMaTUYeCKuX ycnyr cBsi3u
(yTB. noctaHoBneHuem lNMpaButensctea PP ot 10 ceHTAGps 2007 r. N 575)
(c nasmeHeHusiMu ot 16 deBpans 2008 r.)

l. O6wme nonoxeHus

1. Hactoswwe lNpaBuna perynvpyroT OTHOLIEHUS Mexay abOHEeHTOM MM nosfb3oBaTenemM, C OAHON
CTOPOHbBI, U ONepaTopoM CBSA3M, OKasblBaOLWMM Terematudeckue ycrnyrm CBs3u (ganee - onepartop CBfA3M), C
APYrol CTOPOHbI, NPY OKa3aHUM TenemMaTuyYecKmX yCnyr CBs3n.

2. Vcnonb3yemble B HacToswmx [NpaBunax NoHATAS 03HaYaloT criegytoLlee:

"aGoHeHT" - nonb3oBaTeNb TenemMaTU4YeCcKMMM YCnyramum CBsi3u, C KOTOPbIM 3aKo4eH BO3ME3OHbIN
Jorosop 06 okasaHun TenemMaTUYecKnX yCryr CBA3uM C BblAENEHNEM YHUKANbHOMO Koga uaeHtudukauum (ganee
- JOroBop);

"abOHEeHTCKasA NUHUA" - NIMHNS CBA3UN, COeaAMHSALLasa nonb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHue
C Y3I10M CBSi3M CETU Nepefayn JaHHbIX;

"aBOHEHTCKMA UHTepdenc" - TexHUKO-TEXHOMOorm4yeckne napameTpbl  U3MYECKUX  Lenew,
COeVHSALLNX CpeacTBa CBA3W onepaTopa CBsA3W C NOfb30BaTeNbCKMM (OKOHEYHbIM) 0O0OpyAOBaHUEM, a TakkKe
hopManm3oBaHHbI HAOOpP NpaBui UX B3aMMOLENCTBUS;

"aOOHEHTCKMA TepMMHan" - COBOKYMHOCTb TEXHWYECKMX M MPOrpamMMHbIX CPEACTB, NMPUMEHSIEMbIX
aboHeHTOM M (MnM) nornb3oBaTeneM MNpv MOMb30BaHWM TENEMaTUYECKUMWU YCryramyu CBS3W Ans nepegay,
npyeMa u OTODOpaKeHUs SNEKTPOHHbIX COOOWeHMn U (Mnu) OPMUPOBaHUA, XpaHeHUs u o06paboTku
MHdopMaLUnK, cogepallencsa B MHpOpMaLMOHHON CUCTEME;

"BpeAOHOCHOEe MNporpamMMHoe obecnevyeHue" - nporpamMmHoe obecrneyeHue, LeneHanpaBneHHO
NpVBOASILLEE K HAPYLLUEHWNIO 3aKOHHbIX NpaB aboHeHTa 1 (unn) nonb3oBaTensd, B TOM yncne k cbopy, obpaboTtke
unu nepegayve ¢ aboHEHTCKOro TepMmnHana nHgpopmaumm 6e3 cornacmst aboHeHTa u (unu) noneb3osartensi, NM6o
K yXyOLeHUo napameTpoB yHKLMOHNPOBAHUSA abOHEHTCKOrO TepMmHana unm ceTu cesau;

"kapTa onnaTbl' - cpeacTtBo, nossondwowee aboHeHTY M (MnM) NOMb3oBaTEN UCNONb30BaTb
TenemaTtuyeckme ycrnyru cBasu, naeHTudunumposas aboHeHTa U (MnK) Nonb3oBaTens AN onepaTtopa CBSA3M Kak



nnaTesnbLMKOB;

"nonb3oBartesnib TeneMaTtuv4ecKMMu ycriyramum CBA3W" - §nuuUo, 3akasbiBawowee u - (unm)
ncnonb3ayollee TeneMaTnyeckne ycnyrm ceasu;

"MHcdopMaLMoHHaa cucTema" - COBOKYMHOCTb coaepxallencs B 6asax gaHHbIX MHOopMauun u
obecneunBaloLLmx ee 06paboTKy MHPOPMALNOHHBIX TEXHONOMMIA U TEXHUYECKUX CPEeaCTB;

"MHOpPMaLMOHHO-TENEKOMMYHUKaLMOHHAsA ceTb" - TEXHOMormyeckass cuctema, npefHasHayeHHas
Ang nepefjadv no NUHUAM CBA3W MHMOpMauunW, OOCTYN K KOTOPOW OCYLLECTBMASETCA C WUCMNOMb30BaHWEM
CpeAcTB BbIYUCNNTENBHON TEXHUKMY;

"npepocTraBrneHne pocTtyna K MH(OPMALNOHHBLIM cucrtemam MH(OPMaLMOHHO-
TeNeKOMMYHUKaUUOHHOW ceTn" - obecneyeHne BO3MOXHOCTM MNpveMa W nepedayn TenemaTuyeckmx
3NEKTPOHHbIX COOOLLEHMIN (OOMEHa TenemaTu4YecKUMU INEKTPOHHBLIMW COOOLLEHMAMN) Mexay abOHEeHTCKUM
TEepMUHANoOM U MHPOPMaLNOHHON CUCTEMON MHPOPMALIMOHHO-TENEKOMMYHMKALMOHHOM CeTH;

"npenocraBneHne A0CTyna K ceTu nepeaaym AaHHbIX" - COBOKYMHOCTbL AENCTBUIA onepaTtopa CBsA3un
no opmMmMpoBaHMIO aBOHEHTCKOM NWHWKM, MOAKIKYEHUI0 C €€ MOMOLLbI0 MONb30BaTENbCKOrO (OKOHEYHOrO)
obopyaoBaHus K y3ny CBS3W CeTu nepefadv AaHHbiX Mbo no obecneyeHuto BO3MOXHOCTM MOAKMYEHUS K
CeTV nepefadn OaHHbIX MONb30BaTENbCKOro (OKOHEYHOro) obopyAoBaHUA C MCMNOMb30BaHMEM TenedgoHHOro
CoeUHEHMs UNn cCoegUHEHMs NO UHOW CeTu nepefayn AaHHbIX B Lensax obecneyeHms BO3MOXHOCTN OKa3aHus
aboHeHTY 1 (unu) nonb3oBaTento TenemaTuyecKkux yenyr cBasu;

"npoTtokon o6MeHa" - opmann3oBaHHbI Habop TpeboBaHUM K CTPYKType TenemaTuyecKkoro
3NIEKTPOHHOrO COOBLLIEHUS U anropuTMy 0OMeHa TenemaT4ecKMMM SNEKTPOHHBIMU COOBLLIEHNSAMMY;
"ceTeBOM agpec" - HOMeEp M3 pecypca Hymepauuum ceTu nepefadn [OaHHbIX, OAHO3HAYHO

onpenensiiowunin NpyU oKasaHuM TenemaTuyeckux yCnyr cBasv abOHEHTCKMA TepMuHan wnuM cpeactsa CBA3W,
BXOAsLINE B MHAOPMALMOHHYIO CUCTEMY;

"cnam" - TenemaTMyeckoe 3feKTPOHHOE COOOLLEHNE, NpeaHa3HaYeHHoe HeonpeaeneHHoMy Kpyry numu,
AocTaBneHHoe aboHeHTy M (unu) nonb3oBaTtento 6e3 uMx npeaBapuUTenbHOro Corfacus U He MNo3BonsdlLlee
onpeaenuTb OTNPaBUTENS 3TOrO COOOLEHMS, B TOM 4YUCre BBUOY YKa3aHUs B HEM HECYLLECTBYIOLLEro MIu
hanbcudunLmMpoBaHHOro agpeca oTnpaBuTens;

"TapucHbIA nnaH" - COBOKYMHOCTb LIEHOBbLIX YCIOBWIA, MpX KOTOPbIX OMnepaTop CBA3WM npeanaraet
NonNb30BaTbCA OOHON N0 HECKOMbKUMW TENEMATUYECKUMK YCIyramun CBSA3U;

"TeneMaTuyeckoe 3NEKTPOHHOE coobLweHue" - OOHO WM HECKOSIbKO COOOLLEHUIN 3MNEKTPOCBA3N,
copepxalumx MHpopmaLmo, CTPYKTYPUPOBaHHYO B COOTBETCTBMU C MPOTOKONIOM OOMeHa, nogaepXvBaeMbiv
B3anMOAEVCTBYIOLLMMU NHOPMALIMOHHON CUCTEMOMN N aOOHEHTCKUM TEPMUHANOM,;

"TexHM4Yyeckass BO3MOXHOCTb MpefocTaBfieHUA pAocTyna K ceTM nepedayvyM AaHHbIX"
O[HOBPEMEHHOE Hanuune He3afeNCcTBOBAaHHOW MOHTMPOBAHHOM EMKOCTW y3na CBsi3WM, B 30HE AENCTBUSA
KOTOPOro 3arnpaluvMBaeTCs MOAKIIOYEHNE MONb30BaTENBbCKOrO (OKOHEYHOro) obopyaoBaHus K ceTu nepepaqu
OaHHbIX, U He3a4eNCTBOBAHHbIX JIMHWUIA CBSI3W, MO3BOMSKLWNX CHOPMUPOBATbL abBOHEHTCKYID NUHWIO CBA3U
MeXay Y3IIOM CBSI3M 1 MOSIb30BaTENIbCKUM (OKOHEYHbLIM) 060pyaOBaHNEM;

"YHU(ULUMPOBaAHHbIA  yKa3aTenb" - COBOKYNHOCTb OykB, uMdp, CUMBOSOB, OAHO3HAYHO
onpeaensawwmx B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON  CETU  WH(OPMAUMOHHYKO  CUCTEMY C
onpeaenieHHbIM 4518 Takon ceTn hopmaTom.

3. MNpu ocyulecTBNeHNN B3aMMOOTHOLLUEHMIA onepaTopa CBs3n C abOHEHTOM M (Mnn) Nonb3oBaTenem,
BO3HUKAKOLWIMX MNPW OKasaHWM TernemaTudeckux ycryr CBs3u Ha Ttepputopum Poccuinckon Pegepaumu,
NCNOMb3yeTCs PYCCKUN A3bIK.

lNocmaHoeneHuem [lNpasumenscmea P® om 16 ¢pespansa 2008 2. N 93 e nyHkm 4 Hacmoswux [lpasusn
8HECEHbI U3MEeHEHUS
Cm. mekem nyHkma 8 npedbidyuwiel pedakyuu

4. Onepatop cBsA3n 06s13aH obecnevnTb cobnogeHne TamHbl CBA3N.

CeepneHns 06 okasaHHbIX abOHEHTY M (UnKn) nonb3oBaTeNto ycryrax CBA3W MOryT NPeaoCTaBMSATLCS
TONMbKO abOHEHTY M (MM) MONb3oBaTENO WM WX YMNONHOMOYEHHBIM MpeAcTaBUTENsIM, €CNU WHOE He
npegycmMoTpeHo deaepanbHbIMM 3aKOHaMW Ui JOTOBOPOM.

CeegeHust 06 aboHeHTe-rpaxgaHuHe u (Mnn) nonb3oBaTere-rpaXaaHuHe, CTaBlUMe W3BECTHLIMU
onepaTopy CBsi3M MpW UCTMOSNHEHUN UM LOroBopa, MOryT nepeaaBaTbCsl TPETbUM fMLaM TOMbKO C MMCbMEHHOro
cormacua  aboHeHTa-rpaxgaHuHa W (unNKn) nomnb3oBaTensa-rpaxgaHvHa, 3a  MCKIIYEeHWeM  Cry4aes,
npeaycMoTpeHHbIX 3akoHoAaTenscTBom Poccuiickon depepaumn.

Cornacue aboHeHTa-rpaxxgaHuHa W (MnM) nonb3oBaTens-rpaxgaHMHa Ha obpabotky wux (ero)
nepcoHasnbHbIX AaHHbIX B LIENSX OCYLLEeCTBIEHMS ONepaTopoM CBSI3M pacyeToB 3a OKa3aHHble YCryri cBsa3u, a
TaKke pacCMOTPEHMS NpeTeH3nn He TpebyeTcs.

5. MNpwn YpesBblHaHbIX CUTYaLMAX NPUPOLHOIO N TEXHOTEHHOIO XapakTepa onepaTop CBSA3M B NOPSiAKe,



npegyCMOTPEHHOM 3akoHodaTtenbCcTBom Poccuinckon Pepepaumv, BnpaBe BpPEMEHHO MNpekpaTuTb Wunu
OfPaHWYUTb OKa3aHue TernemMaTU4YecKMx YCMyr CBSA3W. YMNOMHOMOYEHHblE TOCyOapCTBEHHbIE OpraHbl B
COOTBETCTBMM C 3aKOHOAATENbHbIMA U MHbIMU HOPMATUBHBIMK NpPaBOBbIMK akTamun Poccuiickon depepaumm
UMEIT NPaBo Ha NPUOPUTETHOE NONb30BaHUE TernemMaTUYecKuMn yenyramm CBssu.

6. [lns nonb3oBaHUsA TenemaTtu4eckumun ycrnyramm cBa3m aboHeHT M (Mnu) nonb3oBaTternb 06A3aHbl
NPUMEHATb NoNb30BaTeNbCKoe (OKOHeYHoe) 0bopyaoBaHUe, COOTBETCTBYIOLLEE YCTaHOBMNEHHbIM TPeboBaHUSAM.

O653aHHOCTb MO NPeAoCTaBEHUIO MONb30BATENbCKOro (OKOHEYHOro) obopynoBaHUs U aboHEHTCKOro
TepMuHana Bo3naraeTcs Ha aboHeHTa u (Unu) nonb3oBaTens, eCnv MHoe He NpeayCMOTPEHO JOrOBOPOM.

7. Onepatop cBA3n obecneunBaeT aboOHEHTY M (MnKM) MNOMb30BaTEM BO3MOXHOCTb MOJIb30BaHUSA
TenemaTMyeckMMmn ycryramym cBsiau 24 4yaca B CYTKW, €CNM MHOE He MpegyCMOTPEHO 3aKoHOOATENbCTBOM
Poccuiickon ®efepaunmn nnm 4oroBopom.

8. OnepaTtop CBSI3M MOXET OKasblBaTb HE TONIbKO TeremaTuyecKue YCryrm CBsi3u, HO W YCHyrw,
TEXHOMOMMYECKN HEPas3pbiBHO CBSA3aHHbIE C TenemMaTtu4yeckumu ycriyramu CBsI3W WM HanpaBfieHHble Ha
noBbIEHE WX MOTPeOUTEeNbCKOM LEHHOCTW, ecnv Ans 3Toro He TpebyeTcs OTAenbHOM MUMUEH3UM U UM
cobnogatotcs  TpeboBaHuA, NpeayCcMOTPeHHble MyHKTOM 25 HacTtoawmx [lpasun. [lepeyeHb ycnyr,
TEXHOMOrMYECKN HepaspblBHO CBA3AHHbIX C TenemaTMyeckMMu Ycryramm CBSI3M W HampaBfi€HHbIX Ha
NOBbILLEHME NX NOTPEOUTENLCKON LIEeHHOCTW, ONpeaensieTcs onepaTtopoM CBA3N.

9. OnepaTop cBs3nN 0653aH co3aaBaTb CUCTEMY MHOPMALIMOHHO-CNPaBOYHOrO 06CNYXKMBaHUS B LIENsAX
npegocTaBneHns aboHeHTy u (Mnv) nonb3oBaTento MHOopMaLMK, CBA3AHHOW C OKaszaHWeM TeremMaTU4ecKmx
YCIyr CBS3U.

10. B cucteme MHOPMaLMOHHO-CNPABOYHOIO OOCMYXMBaHMA OKasblBalOTCA NnatHble u becnnaTHble
NHGOPMALIMOHHO-CNPaBOYHbIE YCMYIW.

11. Onepatop cBs3n oOkasbiBaeT OGecnnaTtHO W KPYIOCYTOYHO criedytolme  MHAOPMaLNOHHO-
CrpaBOYHbIE YCIYTU:

a) npegocrasneHve nHdopmaumm 06 okasbiBaeMblX TENEMaTUYECKUX yCryrax CBA3W;

6) npegocTasneHne nHdopmaumm o Tapudax (TapmdHbIX NnaHax) Ang onnaTbl TeneMaTUYecKnx yenyr
CBSI3K, O TEPPUTOPUN OKa3aHUSA TereMaTUYeCKNX YCIyr CBSA3U (30He 06CnyXmBaHus);

B) NpegocTaBneHne aboHeHTy HopMaLmmM O COCTOSIHUN €ro NIMLEBOTo CYETa;

r) npuem oT aboHeHTa u (unu) nonb3oBaTens MHGOPMaUUM O TEXHUYECKMX HEUCNPAaBHOCTSIX,
NPENSTCTBYOLLUX NONb30BaHUIO TENEMaTUYECKUMU YCIyraMmu CBs3U;

) npegoctaBneHne MHopmauumn o HacTpomkax aboHEHTCKOro TepMuHana u (Mnm) Nonb3oBaTeNbCKOro
(okoHe4YHOoro) obopyaoBaHMsA AN MONb30BaHMSA TeneMaTUYeCcKMMn yCrnyramm CBs3u.

12. TMepeyeHb OecnnaTHbIX WMHAOPMALMOHHO-CNPABOYHbLIX YCMYr, NPefyCMOTPEHHbIX MyHKTOM 11
HacTosAwwmx lMpaBwn, He MOXeT ObiTb cokpaleH. OkasaHne BecnnaTHbIX MHPOPMALMOHHO-CNPABOYHbIX YCIyTr
MOXET MPOU3BOAUTLCSA C UCMONb30BAHNEM aBTOMH(OPMATOPOB MM MHAOPMALMOHHBIX CUCTEM, OOCTYMHBLIX B
WHPOPMALMOHHO-TENEKOMMYHMKALIMOHHON CETW, B KOTOPOW OMnepaTop OKasbiBaeT TeremMaTuyecKkue ycnyru
CBA3MN.

13. Onepatop CBSI3M CaMOCTOATENbHO  onpedenser MepevyeHb OKa3biBaeMblX  MMAaTHbIX
WMHPOPMALIMOHHO-CNPABOYHbIX YCIYT 1 BPEMS MX OKa3aHWs.

14. Onepatop cBs3n o06s3aH npegocTaBuUTb aboHeHTy K (M) nonb3oBaTento Heobxoaumylo Ans
3aKrYeHns 1 UCNOSNIHEHUS AoroBopa MHOPMaLMIO, BKOYalLLyto B cebs:

a) HaumeHoBaHue (pUpMEHHOE HaMMeEHOBaHME) onepaTopa CBsA3M, NepeveHb ero punuanos, Mecta mx
HaxoXaeHUs 1 pexum paboTbl;

6) pekBM3UTbI BbIAHHOW OMepaTopy CBSA3W NNLEH3MU Ha OCYLLECTBEHUE AeATenbHOCTM B obnactu
oKasaHwus ycnyr cBAsu (ganee - NUUEH3nst) N NULEeH3NOHHbIE YCroBUS;

B) COCTaB Tenematuyeckux YCryr CBA3W, YCMOBUS WM MOPSOOK WX OKasaHWss B COOTBETCTBUM C
HacToAwwmMy NpaBunamm, B TOM Yncne NCNonb3yemMble aDOHEHTCKNE MHTEPdENCHI;

r) AManasoH 3HAaYeHU MokasaTenen KadecTBa oOCHyxuBaHUs, obecneynmBaemMbiXx CETbH Mepenayu
OaHHbIX, B Npedernax KoToporo aboHEHT BNpaBe yCTaHOBUTL B JOTOBOpe HeOBXoanMble eMy 3HaYEHUS;

[) nepeyeHb 1 onncaHme NPEUMYLLECTB U OrpaHNYEHMIn B OKa3aHUy TenemaTuyeckmx yCnyr CBA3u;

e) Tapudbl Ha TenemaTu4eckue ycrnyru cBasu;

X) nopsgok, opma u TapudpHble nnaHbl 4N onnatbl TenemMaTu4eckux ycnyr CBs3u;

3) Homepa TenedOoHOB CUCTEMbI MHOPMALIMOHHO-CNPABOYHOIO OOCNYXXMBAHUA U YHUULMPOBAHHbIN
yKasaTernb MHPOPMaLUMOHHON CUCTEMbI ONepaTopa;

N) NepeyeHb YCnyr, TEXHONOMMYECKN HepaspblBHO CBA3AHHbLIX C TenemMaTuyecKMMmn yCcnyramm CBS3u U
HanpaBIieHHbIX Ha MOBbILLEHNE NX NOTPEOUTENBCKON LIEHHOCTMU;

K) nepeyeHb MecT, rae aboHeHT u (Mnu) nonb3oBaTtefl MOryT B MOSMIHOM OObeme O3HaKOMUTBbCA C
HacTosAwmmMn Npasunamu;

n) nepeyveHb NpUHMMaembiXx Ha AOOPOBOMBLHON OCHOBE AOMONHUTENbHbIX 06S3aTenbLCTB onepartopa
cBsA3u nepen, aboHeHTOM 1 (Mnn) Nonb3oBaTenem, B TOM Y1CHE:



onncaHve Mep, NPEnATCTBYIOWMX PacnpoOCTPaHEHU0 crnamMa, BPEegOHOCHOIo  MPOrpamMMHOro
obecrneyeHnss n gpyron nHdopmaumm, 3anpeLieHHOW K pacrnpoCTpaHEeHWU0 3aKoHOAAaTenbCTBOM Poccumnckon
depepaumuy;

OTBETCTBEHHOCTL OfnepaTopa TenemMaTU4ecknx ycryr ceBsau nepeg aboHeHTOM u (Mnu) nonb3oBaTenemM
3a pencrtene unu 6e3pencrTeve, CnocobCTBYOLEE PacnpOCTPaHEHUO crnama, BPeAOHOCHOro MporpamMMHOro
obecneyeHnss U Opyron MHdOpMaLMK, 3anpeLleHHO K pacrnpoCTpaHeHno 3akoHo4aTenscTBOM Poccuickon
denepauuu.

15. OnepaTtop cBs3nM 06si3aH No TpeboBaHWO aboHeHTa M (MnM) Monb3oBaTens NPesocTaBUTb UM
NMOMMMO MHOpPMaLUK, NPpegyCMOTPEHHON NyHKTOM 14 HacToAwmx MNpaBun, 4ONONHUTENBHY MHAOPMaLMo 06
oKasaHUM TenemaTuyecKmx yCnyr CBs3n.

WHdopmauma goBoanTtca o cBedeHus aboHeHTa M (Mnun) nonb3oBaTenst Yepes cpeacTBa MaccoBON
nHdoOpMaUMM UMM CUCTEMY UH(OPMALMOHHO-CNPABOYHOTO OBCMYyXMBaHMA Ha pPYCCKOM  A3blke (npw
HeobXxoQMMOCTM Ha UHbIX A3blkax) 6ecnnaTHo B HArns4QHoOW 1 AOCTYMNHOM dhopMe.

Il. Mopspok 1 ycnosua 3aknio4veHus aorosopa

16. TenemaTnyeckne ycnyru CBs3u OkasbIBalOTCA ONepaTopoM CBA3M Ha OCHOBAHMKW JOroBopa.

17. OoroBop 3akntoyaetcss MyTeM OCYLLECTBNEHUS KOHKIMIOOEHTHbIX AENCTBUM WMAM B MUCbMEHHON
dopme B 2 3k3emnnsgpax, OguH 13 KOTopbIX Bpy4YaeTcs aboHeHTy. [Mopagok ocywecTBneHns KOHKMIOAEHTHbIX
OencTBU, a Takke NX NnepeyeHb yCcTaHaBnmMBalTCcs oepTon.

HoroBop 06 oOKasaHWM pa3oBbIX TenemMaTudeckux YCNyr CBA3M B MyHKTaX KOMMEKTUBHOrO gocTyna
3aKknioyaeTcsd nyTemM OCYLLECTBIIEHUS KOHKMIOAEHTHbIX OeNCTBUN. Tako OOroBOp CYMTAETCH 3aKMIOYEHHbIM C
MOMEHTa OCYLLECTBIIEHMS NONb3oBaTeENeM AENCTBUI, HaMpPaBMEHHbIX HA NOMy4YeHUe u (UnNn) UCNonb3oBaHue
TenemaTuyeckmx ycnyr CBA3u.

18. OkasaHve TeneMaTU4ecKknx ycnyr CBA3u ¢ NpeLoCTaBeHMeM AOCTyNa K CeT nepefavv OaHHbIX C
MCMNoMnb30oBaHNEM abOHEHTCKOM FMHUM  OCYLLECTBMASETCA Ha OCHOBaHWM [OroBopa, 3akKilYeHHOro B
NUCbMEHHON hopme.

[ns 3aknoyeHns oroBopa ¢ NpefocTaBieHnemM 4OCTyna K CeTu nepefaym gaHHbIX C UCMONb30BaHNEM
abOHEeHTCKOW MMHUN NNLLO, UMEIOLLLeEe HaMepeHUe 3aknioYnTb 4OroBop (aanee - 3asBuTeNb), NO4aeT onepaTopy
CBS3U 3asiBIEHNE O 3aKMYeHUN OOroBopa (aanee - 3asBneHue).

Mopsagok permctpaumm n opma 3asiBNEHUA yCTaHaBNMBaKOTCA onepaTopom cBsa3n. Onepartop CBsA3M
06513aH ONOBECTUTL 3asIBUTENSI O perMcTpaumm 3asBneHms B 3-4HEBHbLIN CPOK.

Onepatop cBA3W He BrpaBe 0Tka3aTb 3asiBUTENO B NpMeMe 1 pacCMOTPEHUM 3asiBNEHUS.

19. Onepatop cBs3M B CPOK, He npeBblwawowmin 30 OHeW € gaTbl pernctpauun 3asiBrieHus,
OCYLLECTBMSIET NPOBEPKY HANUYMSA TEXHUYECKON BO3MOXHOCTW AN NpeocTaBneHnst 4OCTyna K CeTU nepegaym
OaHHbIX. [py ee HaNM4YUM onepaTop CBA3W 3aKryaeT ¢ 3asBUTENEM LOrOBOP.

20. OnepaTtop CBSA3M MMEET MpaBO OTKa3aTb B 3aKMYEHUMU OOroBopa Mpu OTCYTCTBUMU TEXHUYECKOW
BO3MOXHOCTW ANs NPefoCTaBreHus AOCTyna K ceTu nepedayn AaHHblX. [1py 3TOM 0 cBOEM OTka3e onepartop
cBs3N 00513aH COOOWMTL 3asiBUTENO B NMUCbMEHHOW (bopMe B CpOK, He npeBbiwatowmi 10 gHen ¢ aarhbl
OKOHYaHMS MPOBEPKX, NPEAYCMOTPEHHOM NyHKTOM 19 HacToswwmx lMpasun.

B cnyyae oTkasa wmnM yKIOHEHMS onepaTtopa CBA3W OT 3akfiOYeHWs JOroBopa 3asBuTerb BrpaBe
0o6paTnTbes B cyd ¢ TpeboBaHMEM O MOHYXAEHUW onepaTtopa CBA3W K ero 3aknoyeHuio. bpems gokasbiBaHus
OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTM AN NpeaocTaBreHus OOCTyna K CeTU nepedadun OaHHbIX NEXMUT Ha
oneparope CBA3W.

21. CrtopoHamu [OroBopa, 3aknio4yaemoro B MNUCbMEHHOW opMe, MOryT BbICTynaTb rpaxgaHuH,
ropyanyeckoe nuuo Nnbo nHaMBMAyanbHbIN NpegnpuHMMaTenb, C OOHOW CTOPOHLI, U ONepaTop CBSA3M, C ApYron
CTOpPOHbI. [Mpun aTOM:

rpakgaHuH npeabaBnaeT AOKYMEHT, YAOCTOBEPSIOLLUMNIA €r0 NNYHOCTD;

NpeacTaBuUTENb OPUAMYECKOTO NULA MpeabsBnseT OOKYMEHT, NOATBEpPXOAlLWMUA ero NnosIHOMOYUs
(DOBEPEHHOCTL UMM COOTBETCTBYHOLLEE PELLUEHNE €OUHOMMYHOIO UCMOMHMTENBHOIO OpraHa), a Takke KOMuio
cBUOEeTenbCTBa O rocyapCTBEHHOW pernctpaumm Ipuanyeckoro nuua;

WMHOMBUOYanbHbI NpeanpuHMMaTens NpegbsaBnsdeT OOKYMEHT, YAOCTOBEPSIOWMA ero NMYHOCTb, a
Takke KOMMIO CBMAETENbCTBA O T[OCYAApCTBEHHOW perncTpauum B KavyecTBe  WHAMBUAYaNbHOMO
npeanpvHuMarens.

[JoroBop, 3akno4aemMbIi C rpaykgaHVHOM B LIENSX Nofb30BaHUS TenemMaTtuyeckumm ycriyramm cBa3m ans
NNYHBIX, CEMEWHbIX, OOMALUHUX W MHbIX HYXO, HE CBSA3aHHbIX C OCYLLECTBIIEHMEM npennpuHMMaTenbCKOn
OeATenbHOCTU, ABNAeTCA NyGnMYHbBIM LOrOBOPOM UM 3aKkNiYaeTcsl Ha HeonpedeneHHbln cpok. o xenaHuio
3a8BUTENS C HAM MOXET BbITb 3aKMOYeH CPOYHbIN JOTrOBOP.

22. B poroBope, 3aKknio4aeMom B MMCbMEHHON hopme, AOMKHbI ObiTb yKa3aHbl:



a) Aata n MecCTO 3aKI4YeHns 4OroBopa;

0) HanmeHoBaHue (bMpMEHHOE HAMMEHOBAHUE) 1 MECTO HaxoXaeHus1 onepaTopa CBsau;

B) PEKBU3MTbI pacYeTHOro cyeTa onepaTopa CBsA3W;

r) PEKBU3WTBLI BblJAHHOW onepaTopy CBSI3W NULIEH3NK;

n) cBeaeHust 06 aboHeHTe:

damunus, ums, OTYeCTBO, AdaTa M MEeCTO POXAEHWUs, PEKBU3UTbI LOKYMEHTa, YOOCTOBEPSIOLLEro
NWYHOCTb, - ANs rpaXKaaHuHa;

HammeHoBaHWe (PMPMEHHOE HaUMEHOBAHME), MECTO HaxOXAeHWs,, MeCTO roCyaapCTBEHHOW
pervctpauuy - ans puanyeckoro nuua;

PEKBU3NTBHI  OOKYMEHTA, YOOCTOBEPSIOLWLEro JMYHOCTb, W CBUOETENbCTBA O rOCYy4apPCTBEHHOM
pervcTpaumy B Ka4ecTBe MHAVBMAYANbLHOro NpeanpuHuMaTens - Ans UHAMBUAYanbHOro npeanpuHumarens;

€) agpec yCTaHOBKM NMOJIb30BaTENbCKOro (OKOHEYHOro) 000pyAoBaHUs U onNucaHne aboHEHTCKOW JIMHUN
(Mpn gocTyne k ceTu nepedayn AaHHbIX C UCMOSb30BaHMEM abOHEHTCKOW NINHUN);

X) TEXHUYECKME NOoKasaTenu, XxapakTepusyoLme KayecTBO TENemMaTU4ecKkmMx ycnyr cBsian (B TOM vucre
norocy NponyckaHus IMHWN CBA3W B CETU Nepeaadn AaHHbIX);

3) TEXHUYECKUE HOPMbI, B COOTBETCTBUM C KOTOPbIMU OKa3blBAOTCS TENEMaTUYECKUE YCIyrn CBSA3N U
TEXHOIOrMYECKN HEPA3PbIBHO CBSA3aHHbIE C HUMU YCNYTW;

1) Tapudbl 1 (MnK) TapuHLIA NNaH ANs onnatbl TenemMaTUYecKnxX YCnyr CBs3n B POCCUNCKNX pybnsix;

K) agpec un cnocob AoCTaBKM cyeTa 3a OKasaHHble TeneMaTuieckne yenyru cesasu;

n) npaBa, 0653aHHOCTN U OTBETCTBEHHOCTb CTOPOH, B TOM 4ucrie 06a3aTenbCcTBa onepaTopa CBsi3u Mo
CcOONIoAeHN0  CpPOKOB M Nopsigka  YCTPaHEHUs  HeucrnpaBHOCTEW, MPendATCTBYHLWMX  MONb30BaHUI0
TeneMmaTuyeckuMu ycrnyramm cBs3u;

M) CpOK OeVCTBUS LOrOBOPa;

H) NnepeyeHb OOMONHUTENbHBLIX 00A3aTeNnbCTB Nepe aboHeHTOM, 4OOPOBOSILHO NPUHMMAEMbIX Ha cebs
onepaTopoMm CBSA3W.

23. B goroBope A0mKHbI ObiTb YKa3aHbl CrieyoLlme CyLLEeCTBEHHbIE YCIOBUS:

a) cocTaB OKa3blBaeMblX TeNeMaTu4eckux ycnyr CBsasu;

0) ncnonb3yemble aDOHEHTCKNE NHTEPENCDI;

B) Tapudbl 1 (Unu) TapudHble NNaHbl Ans onnatbl TeneMaTUY4ecKnxX yCnyr CBS3u;

r) NOpsgoK, CPOK M hopma pacyeToB.

24. OnepaTop CBA3WM BNpaBe MOPYyYMTb TPETbEMY NULY 3aKMouWMTb OOrOBOP OT MMEHW M 3a CYeT
ornepartopa CBsi3W, a Takke OCYyLLEeCTBNATb pacyeTbl C aBOHEHTOM OT UMEHU onepaTopa CBA3U.

Mo goroBopy, 3aKNMHYEHHOMY YMONTHOMOYEHHBIM TPETbMM NINLIOM OT UMEHM U 3a CYET OonepaTopa CBA3W,
npaea 1 0653aHHOCTM BO3HUKAOT HEMOCPEACTBEHHO Y ornepaTopa CBA3M.

25. Onepatop cBfi3u He BMpaBe MpWU 3aKMYeHUU [OOroBopa HaBA3biBaTb abOHEHTY u  (Mnu)
nornb30BaTeNo OKa3aHWe MHbIX YCIyr 3a OTAENbHYI0 Nnary.

lll. Mopsigok n ycnoBusi UCNOSTHEHUSA AoroBopa

MpaBa n 06513aHHOCTN CTOPOH NPU UCMONHEHUN JOoroBopa

26. OnepaTtop cBs3M 0653aH:

a) okasbiBaTb abOHEHTYy U (MnM) nonb3oBaTemnto TenemaTuyeckue ycryrm CBs3uM B COOTBETCTBUU C
3aKoHoAaTemNbHBIMU M MHBIMW HOPMAaTUBHbLIMW MPaBOBbIMKU akTamu Poccuiickon depepaumm, HacToALLMUMU
MpaBunamu, nNMUeH3nen n OroBOPOM;

0) wusBewartb aboHeHTa M (unNKu) nonb3oBaTenss B MecTax paboTbl ¢ aboHeHTamn W (Mnu)
nornb3oBaTensiM1, Yepes CpeacTBa MaccoBoOM MHopmauun 1 (Mnn) MHOOPMaLMOHHbLIE CUCTEMbI 00 M3MEHEHUN
TapucoB 1 (Mnun) TapudHbIX NNaHOB ANS onnaTbl TENeMaTUYecKnx yCcnyr cBs3n He meHee Yem 3a 10 gHen o
BBEOEHMS HOBbIX TapndoB 1 (Mn) TapudpHbIX NNaHoB;

B) HasHayaTb MO COrMacoBaHWi C abOHEHTOM U (MNM) NONb30OBaTENIEM HOBLIE CPOKM OKa3aHusi
TenemMaTU4ecKkMx YyCrnyr CBsI3M, €Cnu HecoOmngeHne yCTaHOBMIEHHOTO cpoka 6bino  obycrnoBneHo
06CcTOATENBECTBAMUY HENPEOAONMMON CUIbI;

r) yCTpaHATb B  YCTA@HOBMEHHbIN CPOK HEWUCMPaBHOCTW, MPEensiTCTBYOLME  MOMb30BaHNIO
TenemMaTU4ecKkMMmn ycrnyramm CBsi3u;

A) usBewaTtb aboHeHTa M (MnM) nonb3oBaTtens ygoOHbIM Ans HMX cnocobom He nosgHee yYem 3a 24
Yyaca 0 gencTBusAX, NpeanpuHUMaeMblX B COOTBETCTBUN C MYHKTOM 27 HacTosAwmx [Npasun;

€) BO30OHOBWTbL OKasaHMe TeriemMaTU4eckux ycryr cBsi3n aboHeHTy un (Unu) nonb3oBaTenio B TedeHue
CYTOK CO AHS1 MpefocTaBeHnst JOKYMEHTOB, NOATBEPXKAAKLMNX NUKBUAALMIO 3a40MMKEHHOCTM MO onfnarte 3Tux



ycnyr (B criy4ae NpuoCTaHOBIIEHWUSI OKa3aHus ycnyr);

X) obecneunTb B LEnsx oka3aHusa TenemMaTu4eckux ycnyr cBa3u BbigeneHne aboHeHTCKOMY TepMuHany
CeTeBOro agpeca;

3) BbINONHATL 06a3aTenbLCTBa, NpegyCMOTPeHHbIe NoANYyHKTOM "H" nyHKTa 22 HacTosawmx [Npasun;

M) WCKMIYMTb BO3MOXHOCTb JOCTyna K WH(OPMALMOHHLEIM CUCTEMaM, CeTeBble agpeca Wnu
YHUULMPOBAHHbIE YKa3aTenun KOTopbix abOHEHT coobLlaeT onepaTopy CBsI3aW B NpeayCMOTPEHHOM AOrOBOPOM
BUAE.

27. OnepaTop CcBsI31 Brpase:

NpVoCTaHaBNMBaTb OKaszaHWe TeNeMaTUYeCcKNX yCryr cBA3n aboHEHTY 1 (UnKn) Nonb3oBaTenio B cnyvae
HapylweHus aboHeHTOM M (unu) nomnb3oBaTenemM TpeboBaHWW, NPeLyCMOTPEHHBIX OOrOBOPOM, a TaKkke B
crny4asix, ycTaHOBMNEHHbIX 3aKoHoAaTenscTBOM Poccuiickon degepaunm;

OCYLLECTBMSATb OrpaHWyeHne OTAEeNbHbIX AEeNCTBMM aboHeHTa u (Mnn) nonb3oBaTend, ecnv Takue
OEeVCTBUS CO30atoT Yyrpo3y AN HOpManbHOro PYHKLUMOHUPOBAHMWS CETU CBA3M.

28. ABOHEeHT 0b653aH:

a) BHOCUTb MfaTy 3a OKasaHHble eMy TenemaTudecKkue YCryrm CBSI3W U MHble NPeayCMOTPEHHbIE
[0roBOPOM YCIyrv B NofiIHOM o6beme 1 B NpeayCMOTPEHHbIN JOFOBOPOM CPOK;

0) ucnonb3oBaTb ANS MOMNydYeHUs TernemaTuyeckux YCryr CBS3W MNoNib3oBaTeNlbCkoe (OKOHEeYHoe)
obopynoBaHuMe u nporpaMMHoe obecneyeHne, KOTOpoe COOTBETCTBYET YCTaHOBMNEHHBIM TpeboBaHUSM;

B) coobLiaTte onepaTopy CBA3W B CPOK, He npeBbiwawwmn 60 gHen, O npekpalieHun CBOMX npas
BNageHns u (unu) nonb3oBaHMS MOMELLEHMEM, B KOTOPOM YCTaHOBJIEHO MONb30BATENbCKOE (OKOHEYHOE)
obopynoBaHue, a Takke 006 M3aMeHeHuM amunmm (MMeHU, OTYECTBA) M MecTa XUTENbCTBa, HauMeHOBaHMWS
(doMpMEeHHOro HaMMeHOBaHNA) U MeCTa HaXOXaeHWs;

r) cogepxaTb B WCMPaBHOM COCTOSIHUM aBOHEHTCKYID JIMHWMIO W MOfb30BaTeNbCKOE (OKOHEYHOE)
obopynoBaHue, HaxogswmMecs B MoMelleHun aboHeHTa, a Takke cobniogate NpaBuna 3Kchnyatauum 3Toro
obopynoBaHus;

4) npegnpuHMMaTtb Mepbl MO 3awmTe aboHEHTCKOro TepMuHana OT BO3O4eNCTBMS BPELOHOCHOro
nporpaMmHoOro obecneyeHuns;

€) NMpenaTCcTBOBaTb PacnpoOCTPaHEHUIO cnama WM BPEeAOHOCHOrO MporpamMHOro obecrneyeHust ¢ ero
aboHeHTCKOro TepMuHana.

29. ADOHEHT BripaBe:

a) oTKasaTbCa OT onnaTbl TenemMaTU4eCKMX YCNyr CBA3W, HEe NpegyCMOTPEHHbLIX OOrOBOPOM W
npefocTaBreHHbIX eMy 6e3 ero cornacusi;

6) HasHa4yaTb MO COrflacoBaHMIO C ONepaTopoM CBSI3N HOBbIE CPOKW OKa3aHUsi TeNeMaTU4ecKknx ycnyr
CBSA3W, eCny HecobnoaeHe YCTaHOBMEHHONO cpoka Bbino obycrnoBneHo ob6CToATENbLCTBAMU HENPEOAONMMON
cunel;

B) TpeboBaTb OT onepaTopa CBSI3N UCKMYEHUS BO3MOXHOCTM JOCTYNa K MHPOPMALMOHHBIM CUCTEMAM,
ceTeBble agpeca WU YHUMUUMPOBAHHbIE YyKasaTenu KOTOpbiX aboHeHT coobliaeT onepaTtopy CBS3M B
npeaycMOTPEHHOM AOrOBOPOM BUAE.

30. Nonb3oBaTenb 0653aH:

a) BHOCUTb MNnaTy 3a OKa3aHHble eMy Ternematudeckue yCrnyrm CBA3W W WHble NpegyCMOTPEHHble
AOroBOPOM YCMyru B MOSTHOM obbeme;

6) uvcnonb3oBaTb Ansl MOSlydeHUs TernemMaTUyYecKux YCryr CBSI3W MNOoNib30BaTeNbCKoe (OKOHEYHOE)
obopyaoBaHue u nporpaMmHoe obecneyeHne, KOTOpoe COOTBETCTBYET YCTAaHOBMNEHHBIM TpeboBaHUSAM;

B) MNpeanpuMHUMaTtb Mepbl MO 3awuTe abOHEHTCKOro TepMuHana OT BO34ENCTBUSA BPEOOHOCHOro
nporpaMmHoro obecneyeHus;

r) NPensaTCTBOBaTb pPacnpOCTPaHeHWo crnamMa M BPEAOHOCHOrO NPOorpamMMHOro obecneveHunst ¢ ero
aboHeHTCKOro TepMmHana.

31. MNonb3oBaTenb Bnpase:

a) oTKasaTbCsl OT OnfaTtbl TeNeMaTU4eCcKUX YCryr CBA3W, HE NPedyCMOTPEHHbIX [JOrOBOPOM U
npefocTaBreHHbIX eMy 6e3 ero cornacusi;

6) HasHayaTb MO COrMacoBaHMIO C ONEepaTopoM CBSI3U HOBbIE CPOKWM OKa3aHUs TeNeMaTU4eCcKnx ycnyr
CBSI3U, €crnn HecobtoAeHne YCTaHOBIIEHHOMO cpoka Obino 0bycnoBneHo 06CTOATENLCTBAMU HENPEOAONNMON
cwnbl.

IV. ®opma 1 NnopsaaoK pacyeToB 3a OKasaHHbIe TerieMaTu4yeckue ycnyru cBssm

32. OnnaTa oOkasaHHbIX TernemMaTU4YecKuUX YCNyr CBS3M MOXET OCYLEeCTBRATbCA MO abOHEHTCKOW,
NoBPEMEHHON UNN KOMBMHUPOBAHHOW cCUCTEME Onnatbl, N0 06beMy MPUHATOW, N (UNK) NepeaaHHon, n (1nu)
oTnpaBneHHon, n (unu) obpaboTaHHON, K (MNK) XpaHUMON NMHOPMaLMK NGO No akTy okasaHUs eauHUYHON



ycnyru.

Onepatop cBA3n He BrpaBe TpeboBaTb MnaTy 3a OKasaHWe TeremaTMyecKuMx YCNnyr CBs3W 3a ToT
nepuoa, B Te4EHNE KOTOPOro okasaHue TerneMaTuyeckux ycryr cBs3v NpuocTaHaBMnMBanocb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuiickon degepaumm.

Onepatop cBsA3n 06s3aH BeCTU nuueBble cyeTa abOHEHTOB, HA KOTOPbIX OTpaXakwTcs NOCTynneHue
CpeacTB onepaTopy CBA3W, a Takke CrnucaHue 3TMX CPEeACTB B CHET OnnaTbl TernemaTu4ecKkux YCnyr CBs3w,
OKa3aHHbIX B COOTBETCTBUN C IOrOBOPOM.

33. MNnata 3a npegocTaBrneHne onepaTopoM CBA3M AOCTyNa K CeTU nepepdady OaHHbIX B3MMaeTcs
OLHOKpaTHO.

Tapud Ha npefocTaBneHne onepaTopoM CBA3W AOCTyNa K CeT nepefayun OaHHbIX yCTaHaBMMBaETCsA
onepaTtopoM CBSI3U CaMOCTOATENbHO, €CMM MHOEe He NpefyCMOTPEeHO 3aKkoHOoA4ATenbCTBOM Poccuickon
depepauuun.

34. EgvHuua Tapudmkaumm notpebneHns TenemaTtmyecknx yenyr cBs3u yctaHaBNMBaeTCsl OonepaTopom
CBsI3N. Y4eT noTpebreHHbIX nornb3oBaTeneM ycrnyr CBsi3n Be4eTCsl B COOTBETCTBMU C MPUHATON ONepaTtopoM
CBSI3U eQuHMLEN Tapudukaumm.

35. Tapudbl 1 (unn) TapudHble NnaHbl AN onnaTbl TeNeMaTUYecKMxX YCnyr CBs3n, a Takke CTOUMOCTb
HenomnHow eauHWLbl Tapudukauum ycTaHaBnMBaKTCA ONepaTopoM CBsi3W, €CMM MHOe He npedyCMOTPEHO
3akoHogaTenbcTBOM Poccuiickon depepaumu.

36. [ns rpaxaaH, UCMomnb3YoLWMX TenemMaTu4yeckue yCnyrm CBA3un B INYHbIX LEMNsX, U AN OPUANYECKNX
nvL 1 rpaxaaH, UCMOoMb3YoLWMX TenemaTnyeckme YCryrm CBSI3U B WHbIX LensiX, MOryT ObiTb YCTaHOBIEHbI
pa3nunyHble Tapudbl 1 (Mnn) TapudHble NnaHbl ANs onnaTtbl TeneMaTnYeckux ycnyr CBs3u.

TapudHbiM NNaHoM MOryT ycTaHaBnuBaTbCa AnddpepeHuMpoBaHHble Tapudbl MO BPEMEHM CYTOK,
OHAM HeZenu, BbIXOOHBIM W MpasgHWYHbIM OHSAM, MO OObeMy NpPUMHATOW, U (MNW) nepedaHHon, u (KMnu)
OoTnpaBneHHon, n (nnu) obpaboTaHHON, U (MK) XPAHUMOWN NHGOPMALIK.

37. Onnata TeneMaTU4ecKnx ycnyr CBsI3W OCYLLECTBMSAETCS B POCCUMACKUX PyOnsix B COOTBETCTBUU C
BblOpaHHbIMM aboHEHTOM W (UnKn) nonb3oBaTtenem TapudomM Ku (Unu) TapudgHbIM NfIAHOM ANS onnaThl
TenemaTuyecKmx yCnyr CBA3W.

38. OcHoBaHveM Ons BbICTaBNEHUs cyeTa abOHEHTY WM CnMcaHus CPeacTB C NULEBOro cyeTa 3a
NpedoCTaBneHHble TenemaTuyeckne YCnyrm CBSA3W  SIBMSIIOTCS  AaHHble, MOMyYeHHble C  MOMOLLbH
obopynoBaHus, UCNOMNb3yeMoro onepaTopoM CBsA3M ANa ydeTa obbema okasdaHHbIX UM TereMaTtu4eckux ycnyr
CBS3U.

39. Onnata TenemaTn4yeckux ycnyr cB3m MOXeT OCYLLECTBSTLCA NPY NOMOLLM KapThbl Onnarbl.

Kapta onnaTbl coaepXuT 3aKOAUPOBaHHy0 MHGOpMaLMIO, KOTopas MCnonb3yeTca And cooblieHus
onepaTopy CBsi3n cBefieHuii 06 onnaTte TeneMaTU4ecKnx yCryr CBA3u, a Takke creayLyo MHopmauuio:

a) HaumeHoBaHve ((UpPMEHHOE HaMMEHOBaHWE) onepartopa CBA3W, TenemaTuyeckue YCryru CBsi3v
KOTOPOro MoryT ObITb OnfadveHsbl NyTEM MCMNOMNb30BaHUA KapTbl OnnaThl;

0) pasvep aBaHCOBOrO NnaTexa, BHECEHME KOTOpPOro noATBepXZaeT kapTa onnaTel, unn obbem
TenemaTtMyeckmx yCnyr CBA3n, KOTOpble MOXET MOJTyYNTb MONb30BaTENb NPW €€ UCTONb30BaHNM;

B) CPOK OENCTBMUS KapThbl OMnaThl;

r) cnpaBoYHble (KOHTAKTHbIE) HOMepa TenedOoHOB onepaTopa CBA3M;

4) NpaBuna nonb3oBaHUSA kKapTon onnaTsbl;

€) noeHTNMMKaALUNOHHBIA HOMEP KapThbl Onnarhbl;

) HOMEp NULEH3NX, Ha OCHOBaHMM KOTOPOW OKa3blBatOTCSl TENeMaTU4ecKme YCnyru CBs3u.

40. ABOHeHT U (Mnn) nonb3oBaTenb MMEKT NpaBo 0bpaTUTLCHA K onepaTopy CBA3W ¢ TpeboBaHuem
BO3BpaTa CpeAcTB, BHECEHHbIX MU B KQ4ECTBE aBaHCOBOIO Nnartexa, B TOM Yucre C UCMob30BaHMEM KapThbl
onnatbl.

Onepatop cBsi3n 00si3aH BepHYyTb abOHEHTY W (MNKn) Nonb3oBaTenio HEeUCrnornb30BaHHbIA OCTAaTOK
cpencTs.

41. CuyeT, BbICTaBnsieMblii abOHEHTY 3a OKa3aHHble TeneMaTU4eckue yCryrm CBsA3W, sIBNAeTCA
pacyeTHbIM JOKYMEHTOM, B KOTOPOM OTpaXKatoTCsl AaHHble O AeHEeXHbIX 06s13aTenbcTBax aboHeHTa U KOTOPbIN
COAEPXUT crneayoLme cBeAeHus:

a) pekBM3nTbl ornepartopa CBA3w;

0) cBegeHnst 00 aboHeHTe;

B) pacyeTHbIN Nepuogd, 3a KOTOPbIN BbICTABSETCH CYET;

r) HOmep NuuUeBoro cyeta aboHeHTa;

A) OaHHble O CYMMapHOM KONMMYeCTBE OKa3aHHbIX TenemMaTU4eckux ycryr CcBsA3u 3a pacyeTHbIA nepuog
W nepvog okasaHus TenemaTUyeckux yCnyr CBfi3u, a Takke 0ObeMm KaXOoW TenemaTuyeckon ycrnyru CBs3w,
OKa3aHHOW abOoHEHTY;

e) obwas cymma, npegbasnsemMas K onnare;

X) pa3mep octaTka CpeACTB Ha NULEBOM cyeTe (Npu aBaHCOBOM MnaTexe);



3) JaTa BbICTaBlEHUsI CHETA;

N) CPOK onniaThl CHETA;

K) cymma, npeabsiBisemMass K onfate Mo Kaxaomy Buay TeneMaTU4eckmx YCryr CBsi3u U
TEXHOJOrMYECKM HEPA3PbLIBHO CBSA3aHHbLIX C HUMW YCIyT;

n) BUAbI OKa3aHHbIX TernemMaTU4ecKnx yCnyr cBsau.

42. Onepatop cBs3M 00si3aH obecneunTb [[ocTaBky abOHEHTY cyeTa Ans onnaTtbl OKa3aHHbIX
TenemaTtuyeckmx ycnyr cBasm B TedeHne 10 gHen ¢ gaTthbl BbICTABMEHUS] 3TOMO cyeTa.

43. Pac4eTHbIln Neprog, 3a KOTOPbIV BbICTABMSIETCA CHET 3@ OKa3aHue TenemaTuyeckux ycryr CBssu, He
AOIMKEH NpeBbIlWaTb 04HOro MecsLa.

44. Tlo oOpalleHnto aboHeHTa onepaTop CBA3W NPOU3BOAUT [AeTanus3auuio cyeta, TO €CTb
npenocTaBnseT AONOMHUTENBHYI0 MHOPMaLMIO 06 Oka3aHHbLIX TENIEMaTUYECKUX YCryrax CBsi3W, 3a YTO MOXET
yCTaHaBNMBaTb OTAENbHYIO NnaTy.

45. AGOHEHT n (Mnn) nonb3oBaTenb BnpaBe NoTpeboBaThk BO3BpaTa CPeAcTB, YNiadeHHbIX aBaHCOM 3a
Nnonb3oBaHWe TenemMaTu4eckumu Yycrnyramm CBsi3W, 3a nNepuod, Koraa OTCyTCTBOBana BO3MOXHOCTb
Nosfib30BaHNst TAaKUMKW TENEMaTUYECKUMI YCIyrammn CBs3WN He Mo BUHE 3TUX aboHeHTa 1 (Mnn) nonb3oBaTens.

V. I'Iopa,qox n ycnoemsa npuoctaHoBIrieHUA, USMeHeHUA, NpeKkpaleHUA U pacTopXxXeHnsa gorosopa

46. AGoHeHT Bnpaee B nboe BpemMs B OQHOCTOPOHHEM MOPSAAKE PacTOPrHyTb AOroOBOP MpU YCrOBUM
onnaTbl UM MOHECEHHbIX OMNepaTtopoM CBSA3M PacXOAOB MO OKa3aHUID eMy TernemaTuyeckux YCMnyr CBS3W.
[Mopsanok 0gHOCTOPOHHEro 0TKa3a OT UCNONHEHNUs OroBopa onpeaenseTcs JOroBOpoM.

47. B cnyyasx, npegycMOTPeHHbIX 3akoHoaaTenbCcTBoM Poccuiickon depepauuu, unm B criyyvae
HapyLleHuss aboHeHTOM TpebOoBaHWU, YCTaHOBIEHHBIX OOTOBOPOM, B TOM YMCIE CPOKa OnnaTtbl OKa3aHHbIX
TenemMaTU4YecKMx ycryr CBsi3n, onepaTtop CBA3W UMEET MPaBO MPUOCTAHOBUTbL OKa3aHWe TeremaTuyecKmx ycnyr
CBSI31 IO YCTPAHEHUS HAapYLLEHWsI, MMCbMEHHOIo yBeAOMMB 00 3TOM aboHeHTa.

Ecnn aboHEeHT He yCTpaHuT HapylleHne B TeyeHue 6 MecsaueB C gaTbl NOJSTyYEeHUss UM MUCbMEHHOIro
yBEAOMIIEHNS ofepaTtopa CBs3WM O HaMepeHWuM MNPUOCTAaHOBUTH OKa3aHWe TereMaTUYecKUX YCIyr CBSA3MW,
onepartop CBs3U BrpaBe pacTOPrHyTb JOrOBOP B OOHOCTOPOHHEM MOpsiaKe.

48. Mo nncbMeHHOMY 3asiBrieHut0 aboHeHTa onepaTop CBA3N o0b6sa3aH 6e3 pacTop)XeHwus Aoroeopa
NPUOCTaAHOBUTb OKasaHue TenemaTuyecknx ycrnyr cBa3n aboHeHTy. [Npn aTom ¢ aboHeHTa B3MMaeTcs nnarta 3a
BECb NMepuos, ykasaHHbIN B 3asiBNIEHNN, B COOTBETCTBMM C YCTAHOBIEHHbLIM ANSA Takux criydaeB Tapndom.

49. [lencteue gorosopa, npeaycmaTpuBaloLLero npeaocTaBneHmMe 4ocTyna K cetn nepeaayn AaHHbIX ¢
Ncnonb3oBaHNEM abOHEHTCKOW NTMHUN, MOXET ObITb MPUOCTAHOBMEHO NO NMUCbMEHHOMY 3asiBNIeHMIO aboHeHTa B
cnyvyae cgadm B Haem (nNogHaem), apenay (cybapeHay) NMOMELLEHMS, B TOM YUCIE XKUIOrO MOMELLEHUS, B
KOTOPOM YCTaHOBMIEHO MONb30BaTENbCKOE (OKOHEYHOE) obopyaoBaHWE, HA CPOK AENCTBMA [OroBopa Hamma
(nogHanma), apengpbl (cybapeHgbl). C HaHmmatenem (nogHaHMMaTenem), apeHgaTopom (cybapeHpgaTopom)
MOMELLEHMS, B KOTOPOM YCTaAHOBIIEHO 06OpyaoBaHWe, MOXET ObITb 3akioyeH OOroBOp Ha CPOK OEencTBus
Jorosopa HariMa (nogHavma), apeHapl (CybapeHbl) C BblAeneHneM Ans 3TuX Lerien Toro e yHMUKanbHOro koga
noeHTUuKaumMm, KoTopbii  OblT  BblAENeH Npu  3aKfiYeHMM  OOoroBopa, [OeNcTBME  KOTOPOro
NpUoCTaHaBMMBAETCS, UM MHOTO YHUKAINbHOIO Koga naeHTudukaumnm.

50. BHeceHne nameHeHuin B OroBOp, 3aK/FOYEHHbIN B MUCbMEHHOW (bopMe, B TOM YNCIIE U3MEHEHUN,
Kacawmwmxcs Bbibopa abOHEHTOM Apyroro TapudHOro nfaHa gns onnaTtbl TenemMaTUyYeckux YCryr CBs3W,
odopMnseTca nyTem 3akroyeHUs [OOMOMHMTENbHOrO cornaweHna k pgorosopy. [lnata 3a un3MeHeHue
TapudHoro nnaHa ¢ aboHeHTa He B3MMaeTCs.

51. B cnyyae ecnu BHeCeHME MW3MEHEHWA B [JOroBOP MOBMEKNO HEeOOXOAUMOCTb BbINOSTHEHUSA
OMnepaTopoM CBSI3M COOTBETCTBYHOLUMX paboT, 3T paboTbl mognexar onnate CTOPOHOW, MO WHWUMaTUBE
KOTOPOW ObINN BHECEHLI UBMEHEHWSI B IOrOBOP, ECINN MHOE HE YCTAHOBIIEHO AOrOBOPOM.

52. Ecnn aboHEHT yTpaTun npaBo BnageHust Unn nonb3oBaHMs NOMELLEHNEM, B KOTOPOM YCTaHOBEHO
nonb3oBaTenbCKoe (OKOHEeYHOoe) obopyaoBaHuWe, OEWCTBME [OoroBopa npekpaiwiaetcs. lMpu atom onepartop
CBSI3W, SABNSAKLMACSA CTOPOHOW 3TOr0 AOroBopa, no TpeboBaHUI0 HOBOrO BrageribLa yKasaHHOro NnoMeLLeHus
00s13aH B TeueHne 30 gHen 3akno4nTb C HAM JOroBop.

B cnyyae ecnu B yka3aHHOM MOMELLEHUN OCTanMCb MPOXUBATb YNEHbl CEMbM abOHEHTa, LOroBOp
nepeodopMmsieTCsl Ha OOHOIO M3 HUX C MUCbMEHHOrO COrnacusi ApPYrMx COBEPLUEHHOSIETHMX YITEHOB CEMbMW,
NOCTOSAHHO 3apPErncTPUPOBAHHbBIX B 3TOM MOMELLIEHWMN.

53. o wncTeyeHusa npemycMmoTpeHHoro [paxgaHckum kogekcom Poccuiickon ®degepaumm cpoka
NPUHATUA HACMeACTBa, B COCTaB KOTOPOro BXOAWUT MOMELLEHME C YCTAHOBIIEHHBbIM MOSIb30BATENBCKUM
(okoHeuYHbIM) OBopyaoBaHMEM Ons NPefoCTaBneHus AOCTyna K CeTu nepefayvn OaHHbIX, onepaTtop CBA3W He
MMeEeT npaBa pacrnopsikaTbCA TEXHUYECKMMU CcpeacTBamu, npeaHasHayeHHbIMW ANd MNOAKMYEHUa 3TOoro
obopyaoBaHusa K ceTv nepenadn AaHHbIX.



JInuo, npuHaBLwee HacneacTso, B TeveHne 30 gHew ¢ AaTtbl BCTyNfeHns B HAcneacTBO BnNpase nodatb
onepaTopy CBA3W 3asBrieHNE.

Onepatop cBa3n obszaH B TeyeHme 30 AOHeMm € Jatbl perMctpaumm 3asiBneHuUs 3akniounTb C
HacneaHMKoOM OoroBop.

Ecnu 3asBneHne He nNogaHO B YCTaHOBIIEHHBLIN CPOK, OMepaTtop CBA3W BnpasBe pacnopsauTbes
TEXHWYECKUMU CPeaCcTBaMU, NpefHas3HaYeHHbIMW Ans NOAKMYeHNs 060pyaoBaHuUs B Lensx npeaocTaBreHus
AoCTyna K ceTu nepegayum JaHHbIX, MO CBOEMY YCMOTPEHMIO.

54. To 3agBneHuto aboHeHTa-rpaxgaHvHa B [OroBope MoOXeT ObiTb yka3aH HOBblA abOHEeHT-
rpakgaHuH. Mpu aToM HOBbIM aDOHEHTOM MOXET CTaTb YJIEH CeMbM abOHEHTa, 3aperncTpMpPOBaHHBIN MO MECTY
XuTenbcTBa aboOHEeHTa WM ABMAAOLWMIACA YYaCTHMKOM oOwen coBCTBEHHOCTM Ha MOMELLEHME, B KOTOPOM
yCTaHOBMNEH abOHEHTCKMIA TepMUHaTT.

55. lMpu peopraHuszaumm unm neperMMeHoBaHUN aboHEHTa - PUONYECKOro nuua (3a UCKITHYEHUEM
peopraHusauum B popmMe BblAENEHUS NN pasfernennsi) B JOroBope MOryT ObiTb yKasaHbl MPaBONPEEMHMK UNn
HOBOE HaumeHoBaHue aboHeHTa - topuamyeckoro nuua. Mpu peopraHu3auumn topugnyeckoro nuua B gopme
BblAENEeHNs WUnM pasgeneHvus Bompoc O TOM, C KeM M3 MpaBOMNpPEEeMHUKOB CreayeT 3akmiounTb AOroBop,
pewaeTtcs B COOTBETCTBMM C pasgenutenbHbiM - GanaHcoMm, B KOTOPOM OMNpedensetcs, KoMy Wu3
npaBoMpeemMHVKOB  MepervaeTr  NOMELleHMe C  YCTaHOBIEHHbIM  NONb30BaTeNbCKUM  (OKOHEYHbIM)
obopynoBaHuem.

V1. Mopapok npegbaBreHNs U PacCCMOTPEHUS NPeTeH3Un

56. AGOHeHT u (Mnn) nonb3oBaTenb BNpaBe oOXanoBaTb pelweHve W gencteve (besgencrsume)
onepaTopa CBsI31, CBA3aHHbIE C OKa3aHMEeM TerneMaTU4eckux ycnyr CBs3u.

57. Onepatop cBsA3n 00s13aH UMETb KHWUIY >xanob u npeanoXxeHun M BbigaBaTb €€ MO MepBOMY
TpeboBaHMo aboHeHTa 1 (Mnn) Nonb3oBaTerns.

58. PaccmoTtpeHne »xanobbl aboHeHTa u (MnM) NOMb3oBaTenNsl OCYLUECTBMASIETCS B Mopsigke,
YyCTaHOBMEHHOM 3aKoHodaTenbcTBoM Poccuinckon degepaumn.

59. Tpu HeMCrnonMHEeHMN uNu HeHagnexaillemM MWCMOSIHEHMU OnepaTopoM CBSA3M 00sA3aTensCcTB Mo
OoKasaHuo TernemaTuyeckux ycryr cBsam aboHeHT u (Mnun) nonb3oBatenb 40 obpalleHnsa B cyq npeabsaBnsioT
onepaTopy CBA3W NPETEH3NIO.

60. MNMpeTeH3nsa npegbsaBNAETCA B MTMCbMEHHON hOpME M NOANEXNUT perncTpaummn B AeHb NonyyYeHus ee
onepaTopoM CBSA3MW.

lMpeTeH3un no BoONpocam, CBs3aHHbLIM C OTKA3OM B OKa3aHuM TernemaTuyecKux YCryr CBs3Wn, C
HECBOEBPEMEHHbLIM UMM HeHagfeXxallMM WUCMOoNMHEHNEM 005A3aTenbCcTB, BbITEKAWOWMX U3 OOroBopa,
npenbsBnsATCA B TeHeHMe 6 MecsLeB C AaTbl OKa3aHuUs TernemMaTUYecKux yCnyr CBsi3v, OTkasa B UX OKaszaHuu
UINK BbICTABIEHNSI CHETA 3@ OKa3aHHY0 YCIyry.

K npeTeHsnun npunaratoTcs Konus 4orosopa (B Criydae 3akmoyeHns 4oroBopa B MMCbMEHHON dhopme), a
Takke WHble HeoOXxoauMMble [ONS PacCMOTPEHMS MPETEH3UM [OOKYMEHTbl, B KOTOPbIX AOMMKHbI ObiTb
npeacTaBneHbl JoKa3aTenbCTBa HEUCTIONHEHNST UMM HEHaAMNeXallero MCcnosiHeHus obs3aTenbLCTB MO 4OroBOpPY,
a B cny4ae npegbsiBleHns NpeTeH3un o Bo3MmeLlleHum yuliepba - ceegeHns o pasmepe NpuynHeHHoro yuepba.

61. MNpeTeH3usa paccmaTpMBaeTCcs ONepaTopoM CBSA3WM B CPOK He Gomnee 60 gHen ¢ gatbl perncrpauum
npeTeH3nm.

O pesynbTatax pacCMOTPEHUS MPETEH3UN ONepaTop CBA3U AOSPKEH COOOLWUTE B NUCbMEHHOW hopme
npeabaBUBLLMM ee aboHeHTY 1 (Unn) nonb3oBaTernto.

Ecnu npeTteH3ns npusHaHa onepaTopoM CBS3W OOOCHOBaHHOMW, HeOoCTaTKW, BbISIBAEHHbIE Mpu
oKasaHuM TenemaTmyeckux yCryr CBsi3u, noanexart yCTpaHeHWo B pa3yMHbIA CPOK, Ha3HayeHHbI aboOHEHTOM 1
(vnn) nonb3oBartenem.

TpeboBaHua aboHeHTa W (Mnu) nonb3oBatend o6 yMeHbLUEHMM pasMepa oOnnaTbl OKa3aHHbIX
TenemaTtuyeckmx ycnyr cBA3uW, O BO3MELLEHUN PacXOAOB MO YCTPAHEHUIO HELOCTATKOB CBOUMW CUNaMu MIu
TpeTbUMU NMLAMK, @ Takke O BO3BpaTe yMNfiayeHHbIX 32 OKa3aHue TeremMaTU4YecKuUx YCNyr CBA3W CpeacTB U
BO3MELLEHUN YOBbITKOB, MPUYNHEHHBIX B CBSI3U C OTKA30M OT NPeAOCTaBMEeHMs TenemaTudecknx yCryr CBA3W,
MpU3HaHHbIE ONEpPaTopoM CBA3N OOOCHOBaHHbIMMW, MoAnexart yaoBneTBopeHuto B 10-OHEBHbLIN CPOK C AaTbl
NpU3HaHMs NX 060OCHOBaHHbBIMMU.

VIl. OTBEeTCTBEHHOCTb CTOPOH

62. 3a HeucnonHeHve UNN HeHaanexatllee NCNonHeHne obsa3aTenbLCTB N0 AOrOBOPY onepaTop CBA3U
HeceT OTBETCTBEHHOCTb nepe aboHEHTOM U (Mn) Nonb3oBaTenem B CAeAyLWnX crnydyasx:



a) HapylleHue CpPOKOB MpefoCcTaBrieHuMs OOCTyna K CeTM nepefjadv AaHHbIX C UCMOMb30BaHWEM
abOHEHTCKOW NTMHWK;

©) HapyLieHMe NpegyCMOTPEHHbIX JOrOBOPOM CPOKOB OKa3zaHMs TenemMaTU4ecKmx yCnyr CBsau;

B) HEOKa3aHue TenemMaTU4eCcKMx ycnyr CBs3u, NpeayCcMOTPEHHbIX JOrOBOPOM;

) HeKa4YeCTBEHHOE OKa3aHne TenemMaTuyeckux yCnyr cBsasu;

) HapylleHWe YCTaHOBMIEHHbIX OrpaHWYeHM Ha pacnpocTpaHeHWe cBedeHun 00 aboHeHTe-
rpaxgaHuHe, CTaBLUMX U3BECTHLIMK OnepaTopy CBA3M BBUAY UCNONHEHUS AOroBopa.

63. lMpn HapylweHnn onepaTopoM CBSA3M YCTAHOBMEHHbLIX CPOKOB OKasaHus TenemMaTU4eckux ycrnyr
CBA3M abOHEHT-rpaXkaaHuH Mo CBOEMY BbIOOpPY BrpaBe:

a) HasHauMTb oOnepaTopy CBSA3W HOBbIA CPOK, B TEYEHWe KOTOpOro M[OImkHa ObITb OKasaHa
TenemaTnyeckas ycriyra cBsau;

0) nopyuuTb OKasaHMe TenemaTuyecKMx YCMyr CBSi3M TpeTbUM fnuuaM 3a pasyMHyl LEeHy U
notpeboBaTb OT onepaTopa CBA3M BO3MELLEHMS MOHECEHHbIX PaCX040B;

B) noTpeboBaTh YMEHbLUEHNSS CTOMMOCTU TENeMaTUYECKMX YCITyT CBA3Y;

) pacTOpPrHyTb 4OrOBOP.

64. lNMpn HapyleHUn CPOKOB MpPeLoCTaBeHUs AOCTyna K CeTu nepefayvv OaHHbIX onepaTtop CBSA3U
ynnaymeaeT aboHeHTy-rpaxaaHvHy HeYCTOWKY B pa3mepe 3 NpoueHTOB NnaTbl 3a NpefocTaBneHne AocTyna K
ceTu nepedayn [OaHHbIX 3a Kaxabli OeHb MPOCPOYKM BMAMOTb OO0 Hayana obecneyvyeHus JocTyna K cCeTu
nepegayn gaHHbIX, ecnu 6onee BbICOKUA pasMep HEYCTOMKM He yka3aH B JOroBope, HO He Bonee pasmepa
npeaycMoTpeHHON JOroBOPOM MNaThl.

65. B cnyyae HapyLleHus onepaTtopoM CBSI3M YCTAHOBMEHHbIX CPOKOB OKa3aHUs TenemMaTnieckux ycnyr
cBsi3n abOHEHT 1 (MnKn) nonb3oBaTernb Bnpase TpeboBaTb NOMHOINO BO3MELLEHUS YOLITKOB, MPUYMHEHHbIX M B
CB$131 C HAapYLLUEHNEM YKa3aHHbIX CPOKOB.

66. B cnyyasix, ykasaHHbIX B moanyHktax "B" m "I nyHkTa 62 Hactoawwmx [NpaBun, aboHeHT n (nnwm)
nonb3oBaTtenb Bnpaee notpeboBaTb Mo CBOeMy BbIGOpy:

a) 6e3B03Me3aHOr0 yCcTpaHeHuUst HEOOCTAaTKOB, BbISIBMIEHHbLIX MPU OKa3aHWM TernemaTuyeckux ycnyr

CBSA3Y;

6) COOTBETCTBYIOLLEIO YMEHbLLLEHNSI CTOMMOCTW OKa3aHWsi TenemaTuyeckux yCryr CBa3u;

B) BO3MELLEHNSI MOHECEHHbIX UM PACcXO[0B MO YCTPAHEHMIO CBOMMU CUMaMW UM CUaMy TPETbUX NnL,
HeAOCTaTKOB, BbISIBNEHHbIX NMPU OKa3aHWUM TeNeMaTU4eCKuX ycnyr CBs3u.

67. B cnyyae HapylieHWsi onepaTopoOM CBSI3W YCTAHOBIEHHbLIX OFPaHWYEHU Ha pacnpocTpaHeHue
cBefeHMn 06 aboHeHTe-rpaXgaHWHE, CTaBLUMX €My M3BECTHbIMM BBMAY WCMOMHEHWS LOroBopa, onepartop
cBsi3u no TpeboBaHMo aboHeHTa-rpaxaaHnHa Bo3MeLLaeT NPUYNHEHHbBIE STUMU OEACTBUAMU YObITKM.

68. Onepatop cBsiI3 He HeCeT OTBETCTBEHHOCTM 3a COAepXaHue WHGOopMauuu, nepenaBaemon
(monyyaemoit) aboHeHTOM 1 (UNK) Nonb3oBaTenemM Nnpu Nofib30BaHUM TENEMaTUYECKUMUN YCIyramu CBS3N.

69. ABOHEHT 1 (Mnn) Nonb3oBaTernb HECYT OTBETCTBEHHOCTb Nepes onepaTopoM CBSA3W B CredyrLLmX
cny4vasix:

a) HeonnaTa, HeMnosiHasi UM HECBOEBPEMEHHASA onfarta TeneMaTuyecknx yCenyr cBsasu;

0) HapyweHue npaBun 3KCAfyaTauum NOMb30BaTENbCKOrO (OKOHEYHOro) obopyaoBaHuss U (Unn)
aboHeHTCKOro TepMmHana;

B) HapylleHWe 3anpeTa Ha MOAKMYEHNe MoMnb30BaTeNnbCKoro (OKOHEeYHOro) obopyaoBaHWs, He
COOTBETCTBYIOLLENO YCTAHOBMEHHBIM TPebOBaHMAM;

) COBepLUEHNE AEWCTBUMA, MPUBOASLUMX K HapYLUEHWO (PYHKUMOHMPOBAHWUSI CPeACTB CBSA3M U CETU
CBSI3U onepaTopa CBA3MW.

70. B cnyyasx, ykasaHHbIX B nognyHktax "0" - "r" nyHkta 69 HacTosiwmx [paBun, onepaTop CBA3U
BrpaBe 006paTuTbCH B Cyd C UCKOM O BO3MELLEHUN YObITKOB, MPUYUHEHHBIX TaKUMU OENCTBUAMU aboOHeHTa u
(vnn) nonb3oBarens.

71. B cnyyae HeomnnaTbl, HEMOSIHOW WM HECBOEBPEMEHHOW ONNaTtbl TENEeMaTUY4EeCKUX YCMyr CBA3W
aboHeHT ynradvMBaeT onepaTtopy CBA3W HeycToWKy B pa3mepe 1 npoueHTa CTOMMOCTU HeOMNayveHHbIX,
ONnflayeHHbIX B HEMONHOM OObeme unM HeCBOEBPEMEHHO OMSIavyeHHbIX TeremMaTU4YecKux YCryr CBsi3W, ecriu
MEHbLUMA pa3Mep He YykasaH B [OroBope, 3a KaXAdbll AeHb MNPOCPOYKM BMAMAOTb A0 [AHS MNoraweHus
3a0/MKEHHOCTH, HO He Bonee cymMMbl, MoAnexatlen onnarte.

72. B cnyyae HenpeacTaBneHns, HEMOMHOIo UM HECBOEBPEMEHHOTO NpeacTaBneHnst nHgopmarmm ob
oKasaHuM TenemMaTUYecKuUX YCryr CBA3W rpaxgaHuH-aboHEeHT M (MnM) nonb3oBaTernb BrpaBe OTKasaTbCs OT
NCMNOSfHEHNs1 [oroBopa M 0b0paTuTbCs B Cyd C MCKOM O BO3BpaTe CPeacTB, YMNIAaveHHbIX 3a OKasaHHble
TenemaTuyeckme ycryrm cBsiau, 1 0 BO3MELLEHMNM NOHECEHHLIX YObITKOB.

73. CTopoHbI foroBopa 0cBOGOXAAOTCs OT OTBETCTBEHHOCTM 3@ HEUCMNONMHEHWE UMW HeHaanexallee
ucnonHeHne obs3aTenbCTB MO AOrOBOPY, €CMYM  AOKaXKyT, YTO WX HEWUCNOSIHEHME WNW HeHagnexaiee
WCMNOSHEHNE NPOU3OLLNO BCMNEACTBUE AENCTBUSI 0OCTOSATENBCTB HENPEOLONUMON CWUMbl UNU MO BUHE ApYron
CTOPOHbI.
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